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Seven Star Packaging & Industrial Linda Bost, CCE
Memorial City Bank Robin Walters, CBA, CICP
Marazzi USA Tim O’Donovan

Link Staffing

o CMI for September

Are there rays of hope coming from the Credit Managers’ Index (CMI)? It would certainly
seem that way after looking at the September performance. Over the past eight years, the
CMI has repeatedly projected the overall performance of the U.S. economy by at least a
month. In the early part of 2008, the CMI started to show weakness and was in decline
well before the economy as a whole tumbled. Likewise, there were signs of recovery in
the CMI earlier in 2009 than other economic data showed. “This pattern makes the data
for September all the more interesting,” said Chris Kuehl, PhD, economist for the National
Association of Credit Management (NACM). “For the past few months, there was a slow
deterioration of key credit conditions and many were expecting to see more declines this
month. Instead, the combined index returned to the levels set in July. Granted, the index
had been higher than recent readings since October of last year, but moving from 52.7
to 53.8 is not insignificant and it brings the combined index back to levels seen in the
spring months.”

The better news is in the breakdown of favorable and unfavorable factors. The recovery in
favorable factors takes the index back to May’s levels and the lift was impressive—improv-
ing from 58.1 to 59.9. The index was last at 60 this past April. That gain was driven in no
small part by additional sales, which moved solidly past 60 to 61.4 and is at the highest
point since April. There were corresponding solid index numbers in new credit applica-
tions, dollar collections and the amount of credit extended. These are all very good signs
for future development and suggest that in the midst of all the gloom and doom provoked
by political wrangling, there is business taking place and growth manifesting itself.

There were encouraging signs in unfavorable factors as well. The majority of the readings
remain below 50, still signaling weakness, but the combined score moved up slightly
from 49.1 to 49.6. This is not cause for celebration, but at least the pattern has started to
reverse and the expectation is that these readings will be back above 50 before too long.

“The overall sense at this stage is that there is some life left in the economy. If one only
looks at the numbers from July and August, it would be a very depressing story indeed,”
said Kuehl. “There is still not enough evidence to be convincing, but the most chronically
optimistic could say that a recovery is at hand. The data is sufficient enough to make the
case that the precipitous plunge predicted for the end of the year may not be taking place
after all. Not that there is no threat of sinking back into recession, but a deep plunge
seems more and more distant.”

The online CMI report for|September 2011 ]contains the full commentary, complete with
tables and graphs. CMI archives may also be viewed
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NACM Houston

National Association of Credit Management

flashpoll

Where are you experiencing the most risk of selling?

B us

B Mmiddle East
[ China

[ Africa

W Other

What Super Days topic would you like us to cover in 2012? NACM
Members chose:

Bankruptcy

Collection

Incoterms

Standby LCs

Liens

Best Practices

Forms and Credit Apps

New Home Owner Association Laws

What Educational program (1/2 day or full day) would you want to attend?
NACM Members chose:

Collection trends

Credit Practices in Foreign Countries

Bankruptcy Do’s and Don’ts

Letters of Credit

Credit Analysis

Changes in Legislation

How Real Estate Legal Issues Affect Oil Industry Issues

groupscalendar2011

DATE GROUP CITY HOTEL/LOCATION

Oct 9-11 TRMG St. Louis Hilton Ball Park
Oct 23-25 All South Houston Hotel Derek
Oct 24 NOSS Houston Hotel Derek

Oct 24 TSWCCG Houston Hotel Derek
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NACM Houston: Growing Toward a Brighter Future

GROWING YOUR KNOWLEDGE OF
CONTRACTOR FORMS

Get the nitty, gritty on all-important mechanic’s liens forms. Get
ready for the January 1 changes to statutory release forms—they’ll
be effective before you know it.

Presenter: Tom Shiels, Esqg. of Matthews, Stein, Shiels, Pearce,
Knott, Eden & Davis, LLP

Time: 11:30am
Dates: October 18
Cost: $26 per person; $31 for walk-ins*

Lunch will be Roast Turkey Breast

October 18 Super Days Group Meetings

CONT - 10:30am

HAC - 10:30am

BLMT - 12:30pm (approx)
ELEC - 12:30pm (approx)

Note: No INTL meeting in October
OFSS: See you at the NOSS meeting at All South!

*Cancellations received 72 hours prior to education events, group
meetings and special events will be honored. Cancellations not received in
the stated time frame and no-shows will be billed. Qualified substitutions
are welcome. Written email or fax verification will be issued by NACM
Houston.

Direct Hire - Temporary
Preview - Contract

Specialist in Staffing Credit
and Collections Professionals

Credit Alternatives
1800 West Loop South, Suite 1050
Houston, Texas 77027
(713) 355-8100
Fax - (713) 355-7475
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BOOST Your Cash Flow

Electronic Bill Presentment & Payment (EBPP) from
UTA is the fastest, most efficient way to boost your
cash flow, improve your bottom line and streamline
your billing, accounting, and settlement processes.

NACM members choose United TranzActions more For over 15 years, UTA has been NACM’s
than any other payment processing company! preferred provider for: Credit Cards, Check

Benefits: Guarantee, Online Bill Pay, ACH Processing

Potential savings of 25% to 50% or more with Guarantee, EBPP, and Remote Deposit

Faster mail times, improved quality (apture with Guarantee.

Reduces labor costs and mailing costs
Reduces Days Sales Outstanding (DSO)
Greater customer satisfaction and retention > The Right Technology

Gain financial control and strengthen compliance > The Right Products

> The Right Service

24/7/365 access to invoices and statements > The Right Price

Credit card payments with level Il processing > RIGHT ON THE MONEY!
API support across developmental languages and platforms

The right technology. The right products. The right price.
Just three more reasons why NACM members choose UTA!
Call or visit our website today.

[ unitedtranzactions.com|. 800.858.3516
bzuniga@unitedtranzactions.com | United TranzActions
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Save the Date - Holiday Gala Luncheon

FRIDAY, DECEMBER 16
11:30AM-1:00PM

For the third year in a row...
Our Holiday Gala will be held during the day so more people can attend. All Industry Credit Groups meeting in December will meet on
this day, either before or after the luncheon.

NACM Traditions Continue
Marine Corps Reserves Toys for Tots Presentation
Silent Auction: Bid on the baskets provided by our industry credit groups and our committees.
Special Holiday Meal
Door Prizes

Toys for Tots

As we approach the holiday season (yes, we know it still feels
like summertime), your NACM helps to organize a collection
of new, unwrapped toys for the US Marine Corps Toys for Tots
program. These toys are donated to needy children with a
message of hope. This has been a rough year for a lot of
people in our community and there are lots of kids who need
our help for the holidays.

We will have collection boxes and posters available for you to
place in your office. Please consider making this part of your
company’s holiday giving. Last year you, our member
companies, collected a phenomenal number of toys. The
Marines who came to our Holiday Gala were overwhelmed by
your generosity and said it was the single biggest collection
they had seen for the year. Let’s see if we can top last year
and do something great for the kids in our community!

If you would like to participate contact Ellen Neuwirth-Hirsch
at 281-228-6117 orIeneuwirth@nacmsouthtexas.org}
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up in 20117

EVENT, PRESENTER TIME

Unlocking Chapter 9 and the Mystery of Municipality Chapter 9 Bankruptcy Cases (Teleconference) 2:00-3:30pm

Presenter: Bruce Nathan, Esq., Vincent D’Agostino, Esq. and Scott Cargill, Esq.

Municipalities have been especially harmed by the recent severe recession and anemic recovery. They have suffered from the double whammy
of falling revenues and exploding pension and retiree obligations to public service employees. This teleconference will provide an overview

of the causes of the financial distress that municipalities currently face and the availability of Chapter 9 bankruptcy and the relief it provides;
how Chapter 9 works, including who is eligible to file a Chapter 9 bankruptcy case, the Bankruptcy Code provisions applicable to a Chapter 9
bankruptcy case, the treatment of trade debt and other claims in Chapter 9 cases; the difference between Chapter 9 and Chapter 11 cases, a
municipality’s ability to use Chapter 9 to modify its obligations to employees under their collective bargaining agreements; and a municipality’s
emergence from Chapter 9 through a plan of adjustment or dismissal of the bankruptcy case. Clicor more information and to register.

Secured Transactions: Getting Started with UCC-1Filing (Teleconference) 2:00-3:00pm

Presenter: Greg Powelson
Click@for more information and to register.

Top 10 Things a Credit Manager Can Do To Enhance Collections in Bankruptcy (Teleconference) 2:00-3:00pm

Oct 23-25

Presenter: Bruce Ackerly, Esq.
Click[iereJor more information and to register.

All South Credit Conference

Held at the Hotel Derek Galleria in Houston, TX. Hosted by NACM Houston.

Section 503(b)(9), Reclamation and Other Seller Remedies (Teleconference) 2:00-3:30pm

Presenter: Bruce Nathan, Esq., Lowenstein Sandler PC
Cliokfor more information and to register.

Reviewing Customer Accounts 8:30am-4:30pm

Presenter: Jim Shreve, FTD Resources

Concerned about exposure to credit risk in your existing customer base? This seminar focuses on how to conduct professional annual credit
reviews in order to minimize credit risk while enhancing profitability. Learn how to develop a systematic approach in deciding which accounts
to review, recognize the signs of a financially distressed business before the account becomes past due, Integrate customer calls into the
review process, improve the quality of annual trade & bank checks, and use a financial analysis checklist for performing an annual check of the
financial health of a business. Held at the NACM Houston Conference Center.

Business Credit Principles

Presenter: James Mcintyre, CCE- Certificate Sessions

This is an intensive course, which offers a comprehensive look at the credit function. It is intended for those preparing for the Credit Business
Associate (CBA) exam. Topics include Credit in the Business World, Credit in the Company, Organizing the Credit Department, Credit Policy
and Procedures, Legal Environment of Credit, Terms and Conditions of Sales, Negotiable Instruments, Legal Forms of Business, Uniform
Commercial Code, Credit Investigations, Know Your Customer, International Trade, Financing and Insurance, Business Credit Fraud, Making
Credit Decisions, Customer Visits, the Credit and Sales Partnership, Out-of-Court Settlements and Bankruptcy Code Proceedings. Click here]for
more information and to register.

Nationwide Certification (CBA, CBF, CCE) Exam Test Date

Clickfor more information and to register.

State Regulations - Sales Tax & Unclaimed Property (Escheatment) 8:30-11:30am

Presenter: Cindy Wesley, Auditor, Texas Comptroller of Public Accounts
This enlightening workshop will focus on the information and knowledge you need to be in compliance with local and state regulations, such as
laws governing sales tax and escheatment. Held at the NACM Houston Conference Center

Credit Applications (Teleconference) 2:00-3:00pm

Presenter: Wanda Borges, Esq.
Click for more information and to register.

Collections 101 8:30-11:30am

Presenter: Frank Edmond, Collection Manager, NACM Houston
This workshop is designed to provide the participants with an overview of collections as a basic function of credit management, with emphasis
on effective collection systems, techniques and critical “do’s” and “don’ts.” Held at the NACM Houston Conference Center
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up in 20117

EVENT, PRESENTER TIME

Advanced Credit Boot Camp 8:30am-4:30pm

Presenter: Linda Bost, CCE, Cameron Valves & Measurements

A follow up day to our Credit Boot Camp seminar designed to provide an overview of the trade credit function covering the gathering and
evaluating of credit application information, application of the C’s of credit in everyday use, fundamentals of presentation to management and
assessing credit risk and putting it into application. Held at the NACM Houston Conference Center

Risk Management Methods in International Credit 8:30am-11:30am

Presenter: TBD, Euler Hermes ACI
What can you do to mitigate the credit risks of doing business internationally? This seminar will provide you with tools to help you get paid and
get paid on time. Held at the NACM Houston Conference Center

Risk Mitigation Devices When Dealing With A Troubled Company (Teleconference) 2:00-3:30pm

Presenter: Bruce Nathan, CCE

Every credit executive dreads a financially distressed customer and the risk of its customer’s bankruptcy filing. This session provides the credit
executive useful tools to enhance the likelihood of payment of claims against a struggling customer. Hear about various credit enhancement
devices that should increase the likelihood of payment of claims. Click for more information and to register.

It's so easy to register! For all events held at the NACM Houston Conference Center, located at 10887 Wilcrest Drive, just email thel Education Department
or call 281-228-6100:1200. Also visit the Professional Education|calendar at[www.nacmsouthtexas.org|for more information.
Don't hesitate to contact us! Scholarships are available! CEU points are awarded for most events!

For certification exam registration, email NACM-National’s Education Department or call 410-740-5560.

NOTE: This is a tentative schedule. Dates, times and presenters on all scheduled events are subject to change.

House to Vote on 3% Withholding Repeal

This Month

Majority Leader Eric Cantor (R-VA) announced this week that the House of Representatives would vote on a bill repealing the 3%
withholding requirement before the end of the month.

“The President has my word that over the next month we will make permanent the [repeal of the] 3% withholding provision from his
American Jobs Act,” said Cantor in a press briefing. “This is a new policy that has continued to be extended and extended and will go into
effect a year from January, something that is harmful to businesses conducting business with anybody on any city, state, or federal level.”

Cantor did not reveal which specific bill the House would consider, nor how the repeal would be paid for, which has been the sticking
point for the almost six-year-old effort to eliminate the provision completely. Nonetheless, with bipartisan agreement that the provision is
harmful to small businesses, and Congress searching for common ground with President Barack Obama, the success of the repeal effort
seems likely.

“I applaud Majority Leader Cantor for continuing his commitment to removing barriers to job creation by announcing that a 3% withhold-
ing repeal bill would be voted on this month,” said Rep. Sam Graves (R-MO), chairman of the House Small Business Committee. “Even
though this burdensome withholding requirement isn’t scheduled to go into effect for another 15 months, it has an impact on small
businesses’ operations and hiring decisions now because many contracts have a five-year requirement schedule. Implementation of this
tax would significantly affect small business cash flow, especially in sectors such as construction, where pre-tax profit margins rarely meet
or exceed 3%, and businesses will lose vital funds needed to finance day-to-day activities and new jobs.”

“To provide more certainty for small companies that do business with the government, this withholding requirement must be repealed
right away,” he added.

A provision in the Tax Increase Prevention and Reconciliation Act of 2005 (TIPRA) stipulated that federal, state and local governments
were to withhold 3% from all payments for goods and services, including from small businesses. Originally, the withholding requirement
was set to take effect in 2011, but has been delayed by legislation and Internal Revenue Service (IRS) actions to 2013. The president’s
American Jobs Act, currently being considered in the House, would delay the requirement by another year.

NACM has lobbied for a full repeal of the 3%|withholding tax]since its enactment. Stay tuned tof NACM’s blog and NACM'’s eNews for

future updates.

Jacob Barron, CICP, NACM staff writer
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PROGRAM TOPICS SPEAKERS

Growing Your Knowledge of Contractor Forms Tom Shiels of Matthews, Stein, Shiels, Pearce,
Knott, Eden & Davis LLC

Growing Trends in Bankruptcy Mark Finkelstein, Shannon Martin
Finkelstein & Alvarado PC

Holiday Luncheon Santa and the U.S. Marine Corps

monday tuesday wednesday thursday saturday

5

8:30am - Taking the Risk Out | 6:00pm - FSAI Class
of Selling to Margin
6:00pm - Credit Law

12 13

6:00pm - Credit Law 2:30pm - Events Committee
Meeting

3:30pm - Education
Committee Meeting

6:00pm - FSAI Class

TRMG Fall Conference — St. Louis, MO

16 17 18 19 20 21

10:30am - CONT Group Mtg 6:00pm - Credit Law 11:30am - ADME Group 11:30am - SETR - Book only
10:30am - HAC Group Mtg Meeting (NACM office)
11:30am - BLMT Group Mtg 6:00pm - FSAI Class

11:30am - ELEC Group Mtg

23 24 25 26 27

6:00pm - Credit Law 11:30am - STLM Group
Meeting
All South Credit Conference 6:00pm - FSAI Class

30 31
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